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7 ways to improve call center efficiency with
next-generation Al.
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INTRODUCTION

Call centers play a crucial role in ensuring
excellent customer service and driving sales.

However, managing and optimizing call center
operations can be a challenging task.

Fortunately, with the advancement of artificial
intelligence (Al) technology, call analytics has
become more powerful than ever.

In this special report, we will explore how Al-
driven call analytics can revolutionize call center
efficiency and provide actionable insights to
Improve agent performance.

Let's dive into the seven ways Al can enhance
call center operations.
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1. GET A CLEAR VIEW OF ALL
AGENT CONVERSATIONS WITH
LIGHTNING-FAST Al ANALYSIS

Traditional quality assessment methods often rely
on randomly evaluating a small percentage of calls.

With Al-powered call analytics, you can benefit from
100% coverage of all calls, providing a thorough and
accurate assessment of sales performance across
the board.

Lightning-fast Al analysis offers real-time call quality
scorecards with coaching tips and feedback, giving
you a clear view of all agent conversations.
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2. REAL-TIME CALL QUALITY
SCORECARDS WITH Al
COACHING TIPS AND FEEDBACK

SaleslLens, our Al-powered analytics platform,
generates real-time call quality scorecards. These
scorecards provide Iinvaluable insights into the
quality of agent conversations.

Leveraging Al coaching tips and feedback, you can
improve agent performance by identifying areas
where additional training and guidance are needed.

= SaleslLens le¢ Dashboard [ Reports i, Stats (0 Questions & MyCo :
-
Detailed report of your call
@ Professional greeting @ Active listening
Did the salesman greet the customer professionally and Did the salesman actively listen to the customer's needs and
identify themselves and the company they represent? concerns throughout the call?
The salesman greeted the customer professionally by using their name and Yes, the salesman actively listened to the customer's needs and concerns
addressing them politely. The salesman did not explicitly identify the throughout the call by asking relevant questions and acknowledging their
nnnnnnnnnnnnnnnnnnnnnnnnnnnnnnn
@ Clear communication @ Accurate information
Did the salesman communicate clearly and effectively, using Did the salesman provide accurate and relevant information to
appropriate language and tone? the customer?
effectively, using appropriate NfA, the salasman did not provide any information that requires accuracy or
i ingteothe ~ relevance to the customer's needs.
customer's needs.
@ Relevant offers @ Efficient handling
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3. CUSTOM SCORING AND
FEEDBACK FOR PERSONALIZED
COACHING

SaleslLens enables real-time analysis of the context
of all conversations. You can use our call evaluation
templates or create your own playbooks to
personalize scoring and coaching tips.

This flexibility allows you to tailor coaching
approaches to individual agents, ensuring targeted
and effective training.

Add a new question
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4. Al SMART NOTES FOR
CONTENT ANALYSIS AND KEY
TAKEAWAYS

SaleslLens offers Al Smart Notes that provide ready-
made content analysis for every conversation in real
time. These smart content analyses offer summaries
of conversations, highlighting important details and
key takeaways.

Al also identifies potential opportunities,
recommends next steps, and even generates follow-
up templates, making it easier to engage with
customers and prospects after each call.
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Dear John Lowry,

Thank you for your interest in our architectural services. Your request for
house addition plans has been recorded and an architect from our team
will be in contact with you through your provided number.

This call is now being recorded. Good afternoon, K Design.

sssss "
your home improvement project.

n
=] We appreciate your patience and look forward to assisting you with
a I'm looking to have plans drawn up for an addition in my house

&

Best,
K Design

& Oh, okay. Let me have one of our architects return your call. May
“ ! -
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5. API INTEGRATION TO ANALYZE
100% OF CONVERSATIONS

SalesLens seamlessly integrates with various
communication channels, including calls, meetings,
and chats.

By setting up integration with SaleslLens in just a
few clicks, you can analyze 100% of conversations,
providing you with comprehensive insights into
agent performance and customer interactions.

=

| SalesLens

—_—

Pick an app to pair with 1

Zoho CRM Pipedrive fe SugarCRM
CRM (Customer Relationship... CRM (Customer Relationship... ] CRM (Customer Relationship...

Microsoft Dynamics 365

D CRM

CRM (Customer Relationship...
Salesforce w HubSpot Zoom
CRM (Customer Relationship... Marketing Automation Video Conferencing

Google Drive Zendesk Sell

File Management & Storage,... CRM (Customer Relationship...
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6. PERFORMANCE REPORTS FOR
IDENTIFYING TOP PERFORMERS

SaleslLens generates real-time statistics that allow
you to compare and rate the quality of your agents'
conversations.

These performance reports help you identify the
best performers and optimize coaching efforts
based on data-driven insights. By focusing on
relevant coaching strategies, you can boost your
team's efficiency and optimize performance.
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TOTAL: 5
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7. Al COACHING FOR PRECISION
TRAINING AND RAPID
ONBOARDING

Our Al coaching feature analyzes agent
conversations and compares them to the ideal
dialogue script from your company playbook.

By providing instant feedback and useful training
tips, Al coaching ensures precision training and
unlocks the potential of call center agents.

With this rapid coaching approach, you can
streamline agent onboarding and significantly
enhance call center productivity.
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CONCLUSION

Al-powered call analytics holds immense
potential for improving call center efficiency
and driving better customer experiences.

With SaleslLens, you can benefit from lightning-
fast Al analysis, real-time coaching tips,
personalized scoring, and detailed performance
reports.

By mastering call analytics with Al, you can
optimize agent performance, drive sales
growth, and enhance overall call center
operations.

Start your free trial today at www.saleslens.io
and unlock the power of Al for your call center.
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